
JOHN HANCOCK LEADS 

 

This is NAME getting back to you about the Facebook form that you filled out requesting 

information about the John Hancock Apple Watch program here in COUNTY, we have 

you in (their city/town) is that correct? 

Ok, great, the reason I'm reaching out to you is because I'm the field underwriter that’s 

been assigned to (COUNTY NAME) over the next few days and it’s just my job to get 

the information out to you and show you what you qualify for. Are you retired or still 

working? Ok and are you married or single? 

Working-> Ok, what time are you usually in the door from work? & your spouse? 

Retired-> Ok, are mornings or afternoons better for you? & your spouse? 

Ok, I have a time/day or time/day what works better? (pause) 

Ok, great. 

Can you grab a pen & paper? I want to give you my information for the appointment.  

My first name is NAME and my last name is NAME if you could go ahead and write down I have 

you in on (day & time) and if you could give me 15-20 minutes on either side of that, that’d be 

great and please be sure to let your spouse know as it’s important that you’re both there. 

For safety reasons I’m going to give you a confirmation code for the appointment that I’ll ask you 

for at the door, this way you know it’s me and I know it’s you. the confirmation code is FFL29 

Before I let you go I just want to confirm. I have you here at (ADDRESS)?  

I am bad with directions, Will the gps bring me right there? 

Is there street parking or park in the driveway?  

Does the doorbell work or should I knock? 

It was nice speaking with you (client name) I look forward to meeting with you (day @ 

time) have a nice day/evening! 

 


